American Clinic Tokyo

Data Crunch Report
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.| Word Oigmouth
Japanese ViiiKasa

Females 10%

33%

Males
67%

Non-Japanese Bhane
Other;

~ QOJ.
LOW/O

1T0

15%/0

67% Males 90% Non-Japanese  38% Word of Mouth
& Referral

We asked ourselves the following questions: Who are we treating? Where do patients
come from? How are patients finding us? Why are they visiting us? What were the
most common diagnoses? How were payments made? We’d like to share some of
our findings as it was exciting for us to find out what our practice was all about!

The Expat Top 10 Reasons for Visit
#1 Preventative
& bl The Traveler —2Medstonreii Top 10 Diagnoses
#2 Shibuyaku #3 Cough
#3 Kotoku #4 Hypertension #1 Hypertension
#4 Yokohama #1 USA #5 Abdominal Symptom ﬁ:g?oenr Respiratory Tract
#5 Chiyodaku #2 Brazil #ofever #3 Anxiety
#7 Skin Problem 4 Insormnia
#3 Canada #8 Diarrhea

#5 Depression

#9 Sexually Transmitted . .
Disease #6 Erectile Dysfunction

#10 Urgent / Accident #7 Enteritis
#8 Dermatitis

65% Credit Card Payments s

#10 Gastritis




